
  

Professional IT Solutions tailored entirely to your needs. 
Asiaepros is your trusted partner dedicated to help you 
transform your business - to make IT work for you.



Asiaepros is your trusted IT partner, 
helping you to implemenent reliable 
systems and solutions to overcome 
challenges in the digital office.
Asiaepros is an IT Systems Intergrator and 
Solutions Provider in Malaysia. We provide 
end-to-end IT infrastructure and a formidable 
combination of consulting, managed services 
and support to ensure the best value proposi-
tion in the IT marketspace. We aim to build 
long-term partnerships with our clients where

interpersonal relationships, reliability, assured 
quality and trend-setting modern technology 
are the major building blocks. Our services 
include Project Consulation, Cyber Security, 
Backup Recovery, Data Center Hosting, 
Networking, Messaging, Hyper Converged, 
Storage, Cloud, Virtualisation and more. 



Asiaepros Sdn Bhd was founded in 2007 as 
a total IT solutions provider and systems 
intergration service company.

Before this, the company and its members 
existed as an IT Shared Service Department in 
a commercial organization for more than 15 
years. The management of the previous 
company endorsed a separation exercise 
during a corporate restructuring process. This 
proved beneficial to both parties. Being an 
independent entity has made us stronger and 
capable of venturing into new business areas. 

With a history spanning almost three decades, 
and a proven track record testifying to our 
excellent services; as of today, Asiaepros 
caters to more than 1,100 customers from 
varied verticals: from enterprising new start-ups 
to industrial conglomerates in oil & gas, power, 
and manufacturing industries.

Since incorporation, Asiaepros has also 
branched into several countries in the South 
East Asia region. In line with this expansion 
initiative, we continue to enlarge our team and 
train them to stand out in the industry. We want 
to ensure that our customers all over the region 
are receiving relevant, modern solutions from 
the hands of the best technical professionals in 
the market. Today, Asiaepros is no longer one, 
but a group of companies coming together as a 
single IT Powerhouse to deliver our solutions 
and services: 

Asia E-Pros Sdn Bhd, AEP Consulting Sdn 
Bhd, Twdor Sdn Bhd, Softstack PLT

About Us
HOW IT STARTED

Veeam Certified Engineer 



In today’s fast moving market, companies no longer just want a vendor that can respond to 
requests - they need an innovative partner that can execute technical ideas to start producing 
value with minimal cash-burn; and that’s what we do. Backed by the best global IT vendors 
and service partners, we provide one-stop solutions to help our customers face their business 
needs across a wide range of technology areas.

Nationwide
Support Services

 The most flexible, scalable, and 
accountable solution for technical 
problems in the workplace. Never 

lose sleep over IT ever again.

Systems
Intergration

Adopt a comprehensive IT strate-
gy with proper system intergration 

that reduces cost and drastically 
increases operational productivity.

Consulting and 
Training
Asiaepros offers a full range of
consulting and security training 
services to bring your business 
beyond its borders.

Network
Infrastructure

A secure network is the heart of 
every business. Asiaepros creates 
network infra that is robust, 
secure and clean - critical areas 
for organizational 
excellence.

Solutions &
Services

WHAT WE DO



Solutions &
Services

WHAT WE DO

Have something else in mind? 

Networking (Managed Service)
Active Directory deployment, UTP and Fiber Optic 
cabling, racking, structured-cabling, wireless LAN, 
wireless internet links, outdoor wireless 
point-to-point, power cabling. This is networking 
made easy.

Data Storage
Your data is valuable and needs to be treated as 
such. We offer secure storage solutions powered 
by AI and modern advancements in storage tech-
nology. Whether on premise or on cloud, block, file, 
object - your data's safety is guaranteed. 

Backup and Disaster Recovery
Like disasters, IT environments are anything but 
standard. That’s why businesses need a single 
cross-platform solution that protects a mixed, 
hybrid environment. Asiaepros helps ensure that 
your data is fully protected and always available.

Cyber Security
Cybercrime is growing at an alarming rate. Safe-
guard your business from common threats such as 
phishing, social engineering, malware, and ran-
somware. Our solutions will secure your company 
even as new cyber threats emerge.

Virtualization 
Go beyond your physical limitations. Simplify your 
IT and provide employees with anytime, anywhere, 
any-device-access to resources. Reduce cost, 
streamline management and save operational time 
when you transition to a virtual environment.

Uninterruptible power supply (UPS)
Uninterruptible power supply (UPS) is a critical 
part of any operation. In addition to installation, 
our engineers are equipped to quickly identify any 
future issues and get your systems back up and 
running before the costs start setting in.

Video Conferencing (VC) Solutions
When companies go remote, communication 
becomes key. Asiaepros partners with the best 
VC vendors in the world, providing a high-quality 
video and audio experience for both in-office and 
remote meeting attendees. 

Hyper Converged 
Combine storage, computing and networking into 
a single system that greatly reduces data centre 
complexity and increases scalability. For IT 
leaders, hyperconvergence adds deeper levels of 
abstraction and greater levels of automation.

Messaging
Asiaepros delivers innovative and affordable enter-
prise-grade email solutions. Gain productivity by 
stacking workflows together and eliminate silos of 
information. Our email solutions features high 
security, performance, scalability and robustness. 

Cloud Hosting
Break the physical limitations of in-house computer 
servers and explore new possibilities. Harness the 
business efficiencies, cost-benefits, and competi-
tive advantages that cloud hosting provides. The 
best time to switch to the cloud is yesterday.

Systems are prone to failure anytime, anywhere. 
Its an inevitable part of the digital system. Cut 
short your downtime with our reliable and rapid 
outsourced troubleshooting services. 

Fully or Co-Managed Outsourced IT
Outsource all your business technology needs to 
us, your trusted third-party expert. Let us worry 
about troubleshooting, security monitoring, back-
ups, and updates so that you can focus on 
growing your business.

Technical TroubleshootingSecurity Awareness Training
These days, cybersecurity is everyone’s respons-
bility. Train your employees to identify risks, 
threats, and how to respond when they see them. 
It doesn’t take a thousand clicks for an incident to 
happen. It only takes one click, one employee.

Profitable Investments. Business Enablers. 
Modern solutions for a new era of business in the digital sphere.

We understand that each business is 
unique. Get in touch with us for your 
custom business requirements today. 



Professional IT Solutions tailored entirely to your needs. 
Asiaepros is your trusted partner dedicated to help you 
transform your business - to make IT work for you.

Our Mission
Our mission is to obtain the reputation of a quality, high standard and reliable solutions 
service provider in the IT industry. We believe we can achieve this by providing our customers 
with the best solutions to their IT business challenges.

Our Beliefs
We believe that our customers deserve professional IT solutions at an easy, effective and 
affordable way. At the same time, we place equal importance in maintaining a high standard 
of ethics and business conduct at all times.

Information technology should support a business. It should enable communication, deliver 
smarter ways of working, protect data, and facilitate commerce and the exchange of ideas. It 
shouldn’t be a mystery or foreboding dark area. We won’t confuse you with technical terms or 
suggest systems far beyond your reach and budget. We won’t force on you technology you 
don’t need or don’t understand. Our job is to support you, and it’s our pleasure to do so. 

Asiaepros has 
demonstrated outstanding 
consulting services and a 
commitment to excellence 
ever since the beginning 
of our partnership. 

Eric Tan
Manager - IT Infrastructure
GSPP Holdings Sdn Bhd

Our Ideals

Above all, we believe that our business is supporting your business.

OUR DRIVING FACTOR

Our partnership with Asiaepros on both 
local and overseas projects has been 
an enjoyable one, thanks to Asiaepros 
and the commitment that they have 
shown in digging deep into our 
requirements and delivered solutions 
that align to our needs and business 
processes. We are happy to continue 
working with Asiaepros in the long run.

Quek Meow Wah
Chief Technical Officer
OCK Group Berhad

Working with Asiaepros is a fantastic 
experience. Among so many partners, 
Asiaepros is one company that is 
equipped with knowledge and a 
professional team. It's very important 
especially to compete in the ever 
challenging market and I'm glad to 
partner with them.

Michael Lim
General Manager
Bitdefender Malaysia & Brunei



To better serve our customers, we have forged close partnerships with globally distinguished 
partners. It is one of our ongoing goals to build a product portfolio that enables us to deliver the 
best options and market-leading solutions to fit our customers’ varied requirements.

Our Partners
A GLOBAL POWERHOUSE

Partnership Awards:

4 consecutive years: 2017, 2018, 2019, 2020 DIAMOND PARTNER Top Reseller and Best New Reseller 2020

Awarded to less than 5 companies in Malaysia



www.asiaepros.com

Tel: +603-3358 9932                        
Fax: +603-3182 5100 

No. 46A, Jalan Keluli AN7/AN, Pusat Perniagaan Bukit Raja, 
Seksyen 7, 40000 Shah Alam, Selangor, Malaysia

enquiry@asiaepros.com
www.asiaepros.com
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